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 Australia is prone to       
natural disasters; 
the following 
information is 
provided for BDBC 

for use in internal and 
external emergencies. 
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1. INTERNAL EMERGENCIES INCLUDE: 
 

Fire 
Code Red  

 

Cardiac Arrest 
Code Blue 

 

Medical Emergency 
Code Blue 

 

Bomb threat 
Code Purple  

 

Violence or armed hold up 
Code Black  

 

Internal emergencies (relating to 

failure of utilities such as gas, 

water, electricity and 

communications systems – 

COSOP’s).  

Code Yellow  

Evacuation 

 

Code Orange 
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2. EMERGENCY CONTACTS 
 

CONTACT 

 

EMERGENCY CONTACT DETAILS  

 

 

Police 

Fire 

Ambulance 

  

For life 

threatening 

emergencies 

 

 

 

 

Triple zero 000 

 

A secondary number 112 is 

available from mobile phones 

 

State Emergency 
Service SES 

 

Severe storms and flood 
assistance  

 

132 500 

State Water Authority 

Rates notice:  

1300 156 426   

Logan City Council 

Burst water main 

 

3412 3412 

Logan City Council  

 

24 hr customer service 3412  3412 

Police link Non-life-threatening 
emergencies or incidents  

 

131 444 

Crime stoppers To report a crime  1800 333 000 
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CONTACT 

 

EMERGENCY CONTACT DETAILS  

 

Energex For loss of power supply 
or electricity problems 
OR an emergency 
relating to fallen 
powerlines OR electric 
shocks 

 

 

13 62 62 OR 13 19 62 

Telephone service 
provider - Internode 

Those with delegated 
authority contact 
Internode.  Telephone 
and internet services 
down 

1300 788 233 

3807 3664 

Statewide Monitoring 

Services (alarm)  
Burglary – alarm 

dysfunction 
07 3848 1888 

 

Southern Cross 

Protection (security 

patrols) 
 Security of premises  1300 036 102 

Emergency Plumbing Serious plumbing issues 
because of other 
emergencies 

Tested Plumbing 

Matt Evans 

0431 329 000 

 

Emergency Electrician Electrical issues outside 
of SES emergencies 

CU2 Electrical 

1300 282 130 
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3. EMERGENCY ACTION 
 

EMERGENCY  IMMEDIATE ACTION CODE 

Fire 

Follow emergency protocol 

Remove people from danger 

Alert others and Fire Brigade 

Contain the fire-close doors, 

windows 

Evacuate to safe area 

Code Red 

 

Cardiac Arrest 

Phone 000 

Check for pulse and breathing, if no 

pulse commence CPR 

 if pulse and no breathing, check 

airway and commence Expired Air 

Respirations 1 x breath every 5-6 

seconds 

Transportable First Aid Kit with 

AIRWAY in Kitchen 

Code Blue 

 

Medical 

Emergency 
Call OOO 

Code Blue 
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EMERGENCY  IMMEDIATE ACTION CODE 

Place the person in a comfortable 

position, loosen any clothing, 

initiate first aid treatment if 

necessary. Keep people away, try to 

get a list of symptoms and 

medication the person may be 

taking 

Bomb threat 

Call 000 

Try to obtain as much information 

as you can from the caller  

Code Purple 

 

Violence or 

armed hold up 

Do not try to be a hero, pass over 

any belongings or cash. Take note of 

the persons features, height, voice 

etc, anything that may assist the 

Police apprehending the person at a 

later stage 

Code Black 

 

Internal 

emergencies 

Phone the SES 132 500 if there are 

fallen trees over power lines. 
Code Yellow 
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EMERGENCY  IMMEDIATE ACTION CODE 

(relating to 

failure of 

utilities such as 

water, 

electricity and 

communications 

systems 

Keep windows and doors closed in 

severe storms. Don’t allow anyone 

to leave the building if it is unsafe to 

do so. Follow emergency protocols 

for bush fires and extreme weather 

situations 

Evacuation Only when it is safe to leave the 

Church building and when directed 

by the Person acting as the Disaster 

Controller, i.e. the Pastors or 

Deacon in Charge, then do so. 

Code Orange 
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In the event of an internal disaster when neither of the Pastors are present 

please ensure they are notified after the event. 

 

In the event of a fire during Church our Executive Pastor Jabin Mills is the 

nominated Fire Warden. Take directions from him. 

 

Name  Contact number 

Ps Steve Twible  0407 115 018 

Ps Jabin Mills 0417 510 160 

 

 

4. REVISION HISTORY 
 
Date Revision number Approved by 
August 2020 0 Created by Rose Gavin, Voluntary 

Administrator. Approved by Ps Steve 
Twible. 

August 2022 1` Reviewed for accuracy by Rose Gavin, 
Volunteer Administration, no changes 
made. Approved by Ps Steve Twible 
and Katie Church Administrator 

 

 


